Help indigent patients and see return visits drop.
Programs that address the needs of indigent patients benefit the community, boost staff morale, and decrease return visits to the ED. By giving "starter" packs of prescriptions to patients, you can reduce return visits caused by the inability to fill a prescription. Consider providing transportation home for families involved in motor vehicle crashes. Donate car seats for infants and young children. Provide a range of social services that address specific needs of patients, such as shelter referrals and substance abuse interventions.